|OO0EPXKKa

®yHKUMOHan

JnCTaHUMOHHas noaaepka no TenedoHy, SNeKTPOHHON noyTe,
Yyepes Be6-MHTEPDENC U C UCMONb3OBAHNEM NEKTPOHHOIO YaTa.

BpeMmsi oTBETa MHKEHEPE TEXHNYECKOM MOLLEPIHKM
NPOU3BOAMTENS Ha 3aNpOC MO TenedpoHy.

3ameHa annapaTHbIX KOMMNOHEHTOB.

Monnepxka Ha MecTe Ha Cnefytowumi pabounin ieHb nocne
odopmneHns 3asBKn’,

DKCnepTHas NoaLepKKa (peLleHme CNOXHBIX TPo6aemM) No Bcem
MoAensm / MHelkam NoCTaBISEMOro 060pYAOBaHUS.

KpyrnocyToyHas noanepxka Ha MecTe B TedeHune 4 4yacos nocne
3BOHKa®.

MonKMOYEHME [eXKYPHOTO MeHeIKepa C LIENbIO YCKOPUTb
peLleHre Npo6aembl.

BO3MOKHOCTb YCTaHOBUTB «YpOBEHbL Cepbe3HOCTU (MpuoputeT)»
3as1BKM Ha PEMOHT AJ151 YCKOPEHHOTO UCMONHEHMS 3asBOK C
60see BbICOKVM MPUOPUTETOM.

MPOLECC YCKOPEHHOTO PELLEHNS MHLMAEHTOB C HaMBbICLUM
ypoBHeM cepbe3HocTH (Mission Critical).

KoHcynbTaLumm no Bonpocam paboToCrnoCO6HOCTU
MOCTaBNEHHbIX OMePaLMOHHbIX CUCTEM, BKIItOYast
npefocTaBfieHne JOCTYMHbIX MaT4Yel, BEPCUA, PENM3OB.

ABTOMaTUYECKOE 3aBefieHMe CEPBUCHOW 3asiBKM
npu annapaTHOM OTKase C UCMONb3OBaHNEM
MO Dell SupportAssist®.

Monnepxka cuctemuoro MO.

[InarHoCTvKa 1 yCTpaHeHve Henonafiok ans MO CTOPOHHUX
npoussoanTeneir’.

Vicnonb3oBaHWe BblAENEHHOTO NOKaNbHOIO cmaaas.

[MpenocTaBneHme 3aKka3ymKy BO3SMOXHOCTM 3aKa3blBaTb 3anacHble
YacTtu yepes noptan Dell TechDirect 6e3 AMarHOCTMKM B
CEPBUCHOWM CIYXGE®,

3aBefieHWe 1 OTCNEXMBaHWE COCTOSHUS 3asBKM B OHNaliH-
pexume Ha nopTane Dell TechDirect.

BblaeneHHbI MeHemkep No paboTe C 3aKa3uNKOM.

Momotup B ycTaHoBke 1 HacTpolike MO Dell SupportAssist 1
OpenManage Essentials (OME).

E>xemecsuHoe npefcTaBneHre oT4eTa No PekoMeHA0BaHHbIM
O6HOBNEHWAM KOHPUIYpaLmmn o6opynosaHus Dell 1 cuctemHoro
NPOrpamMmHOro obecrneyeHns (MMKPOKOAbI, ipanBepsbI,

BIOS), no3BonstoLLmMM ynyyLLIMTb OTKa30yCTONYMBOCTb U
npouseoanTensHOCTb cucTemsl (HealthCheck Report).

MoaroToska nNnaHa 06HOBNEHWs cncTemHoro MO,
yAaneHHoe o6HoBneHne cuctemHoro MO B COOTBETCTBUM C
MOATOTOBNEHHbIM MIaHOM.

lMpencTaBneHVe oT4eTa Mo UCTOPUN peLLeHKs 3asiBOK Ha
PEMOHT 3a BeCb Meprog, 06CYXKMBaHWs U MO BCEM MOAENSIM
o6opynoBaHus.
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Ha BaLLl BbIOOP

basoBas rapaHTus
8 yacos, 5 oHen B Hegeno
HemenneHHo
v

v

ProSupport

24 vaca, 7 nHeW B Hepenio,
365 nHel B rogy

HemenneHHo
v
v

SKCnepTHas NOAAEPXKKA: OT
1-1 fo 4-1 nuHUK

[locTynHO Ansl yPOBHS
ProSupport 4 hr on-site

v

BkntoyeH B ypoBeHb
noaaepxku ProSupport 4 hr
on-site MC

v

v
BkntoyeHo B ypoBeHb
noaaepxku ProSupport 4 hr
on-site

v

ProSupport Plus

24 yaca, 7 LHewn B HeLento,
365 nHen B rogy

HemenneHHo
v
v

SKcnepTHas NOALepXKKa: OT
1-1 0o 4-1 NMHUK

JOoCTynHO Ans ypoBHS
ProSupport Plus 4 hr on-site

v

Bk/toYeH B ypoBeHb
noaaepxkun ProSupport 4 hr
on-site MC

v

4
BkntoueHo B ypoBeHb

noanepxkun ProSupport 4 hr
on-site

v

Bpems NpubbITUS K 3aKazuyKy 1 AOCTYMHOCTb YTy 3aBUCAT OT MeCTa KCMNyaTaLmm. YTo6sl OLEHWTB, Kak CKOPO ByaeT BbiNoNHEHa 3aMeHa feTanu B BallleM ropose,
BOCMONb3YMTECh MHOPMaLIMel No ccoinke www.dellkz/servicecoverage.

JlOCTYNHOCTb YCAYTY 3aBUCUT OT MeCTa 3KCTTyaTauum. Ycnyra AOCTyMnHa B AnMaTsl 1 ACTaHe.
LocTtynHo ans MofenbHbIX Heek obopyaosaHyia XPS, Vostro, Alienware, Venue, Optiplex, Precision, Latitude, PowerEdge, PowerVault, Dell Storage SC, Dell Storage PS,

Dell Networking.

IoNHbIN CMMCOK NMPOAYKTOB, MO KOTOPBIM BO3MOXHO pelleHe MpobaeM MEeXCUCTEMHOTO B3aMOAENCTBIS, NMpvBeaeH no agpecy www.dell.com/CollaborativeSupport..
[nsg ypoHs o6cnyxmeanms ProSupport 4 hr on-site komnaHwa Dell co3aaeT 1 Mcnonb3yeT BblAENEHHbIN KPYINOCYTOMHO paboTaloWmi CKNaf HEMOCPEACTBEHHO B ropoLe,
rA€ PaCnONOXeHbI CUCTEMBI. DTa yCayra AOCTyNHa B AnMaTbl 1 ACTaHe.
VIHxXeHep 3aKa3qvka LOMKeH NPOMTY 6eCnaTHOE OHNaNH-06YyYeHe MO 3aMeHe KOMMOHEHTOB B cncTemax Dell.



«Dell ProSupport no3sonsetr HaM 3KOHOMUTb
BPEMSI Ha MOUCK U PELLUEHNE MPO6IEMbI B TEX
CUTYyaUMsIX, KOrga «Bpemsi — 3TO AEHbI».

NT-MeHeOxep CTPOUTENLHOM KOMMaHUW.




